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Introduction 

hƴŎŜ ȅƻǳ ƘŀǾŜ ōŜŜƴ ǘƘǊƻǳƎƘ ǘƘŜ {ƛƎƴ ¦Ǉ ǇǊƻŎŜǎǎ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ aŜƳōŜǊΩǎ {ƛƎƴ ¦Ǉ IŀƴŘōƻƻƪΣ 

ŀƴŘ ȅƻǳ ŀǊŜ Ψƻƴ ǘƘŜ ōƻƻƪǎΩ ƻŦ the Membership and Tournament System (MATS), you are ready to 

start using the system. Besides being able to manage your own details, you are able to look up 

details of your fellow members, apply to join events like Nationals, and see results of competitions, 

not only in your own society, but around the country. 

You will be notified of draws, changes to draws, receive your annual subscriptions and invoices to 

stock you purchase. You will be able to enter competitions both of your own society and other 

societies should you be out of town. This handbook will explain how you do each of the functions 

available to you as member. 

Access to MATS 

To gain access to the system from any device connected to the Internet, start the Internet Browser 

of your choice. The common browsers are Windows Explorer and Edge, Google Chrome, Firefox, and 

Apple Safari. 

Enter the following URL in the top bar of the browser:  

www.sgusa.co.za 

You will be presented with this page 

 

 

To Log in to the system, click on the Log in sign right side of on the top banner. You will be taken to 

this page. 

http://www.sgusa.co.za/


4 September 2016 Page 4 

 

 

On this page you enter your Username and Password and click Log in below the Remember me? 

button. Should you want your browser to remember your Log in details, tick the Remember me box 

after you have initially entered your details. 

Forgot your password? 

This will probably be the most used function in the system! If you have forgotten your Username or 

Password, click on the Forgot your password? button. This will take you yo this screen. 

 

Here you need to enter any one of your Username, Email address, or SA Player ID and click Submit. 

You will be presented with this Confirmation Screen. 
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An Email will now be sent to your Email address. Go to your Email inbox and look for an Email from 

no-reply@sgusa.co.za titled Reset Password. 

 

 

Should you do not find it, look in your junk folder, and if it is there, drag it into your inbox. To 

prevent emails from the system going to your junk folder in Outlook, click on Junk tab on the top bar 

while the email from sgusa.co.za is selected, and click on Never Block Senders Domain from the drop 

down box. 

 

 

Lƴ ǘƘŜ 9ƳŀƛƭΣ ȅƻǳ ǿƛƭƭ ōŜ ŀǎƪŜŘ ǘƻ ΨtƭŜŀǎŜ ǊŜǎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ōȅ ŎƭƛŎƪƛƴƎ hereΩΦ hƴŎŜ ȅƻǳ ƘŀǾŜ 

clicked on here, you will be presented with this screen, where you have to enter your email address 

and choose a password of a minimum 6 letters which can be any character, numeral or punctuation. 

Remember that a capital A is different from a lower case a! 

mailto:no-reply@sgusa.co.za
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Once you click on Reset, you will be presented with 

 

 

 

Your original Username is displayed to jog your memory. Once you now click on click here to login, 

you will be taken to the Login screen where you first started. 

If you find that you have now forgotten your Username or password, best grab a notebook and 

pencil, click on Forgot your password again, and start reading this chapter again while making notes! 


